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DIPLOMA IN INVESTMENT PLANNING STUDY GUIDE

THE DIPLOMA IN INVESTMENT PLANNING (DIPIP)

The Diploma in Investment Planning is designed for financial advisers who already hold existing
qualifications that meet the FSA requirements before the RDR rules were implemented, ie an appropriate
Level 3 or equivalent.

The qualification is jointly offered by AIFA and BPP Learning Media and is awarded by CIOBS.

Full details of CIOBS Data Protection Policy and their Equal Opportunities Policy Statement can be found in
Appendix 1 on page 12.

Candidates should note that whilst they only have to pass one paper, they will be tested on material drawn
from the following units in the Diploma in Investment Planning:

Financial Services, Regulation and Ethics

Investment Principles and Risk

Personal Taxation

Pensions, Retirement Planning and Financial Protection
Providing Investment Advice Practice Case Studies

The FSA also recognises the Diploma in Investment Advice as an appropriate qualification.

ENROLLING FOR THE DIPLOMA IN FINANCIAL PLANNING

2.1 Introduction

It is important that the administrative requirements associated with the course are complied with in order
to ensure its smooth running, and to contribute to our aim of delivering a high quality service to all
candidates.

2.2 Enrolment
Candidates are required to enrol for the course using the order form on the BPP Learning Media web site:
http:///www.bpp.com/dipip.

Candidates should complete the form and return it to BPP Learning Media accompanied by the appropriate
fee. Where appropriate arrangements have been made with BPP Learning Media, enrolment and fee
payment may be made directly through the candidate’s employer.

Subject enrolment will activate the dispatch of the printed study materials and candidates will be enrolled
on the Competent Adviser electronic support system. It is recommended that candidates undertake
subject enrolment at least 10 weeks in advance of their intended examination date.

Subject enrolment is valid for 12 months from the date of registration.

2.3 Enrolment fees

Diploma in Investment Planning (existing adviser) - £655 for AIFA Members or £695 for candidates who
are not AIFA members.
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Your enrolment fee covers the following:

Four background reading study texts

A book of practice case studies

One examination entry fee

Access to your Online Student Support Programme for 12 months.

In addition to the above, the enrolment fees include the provision of any updated study material issued by
BPP Learning Media. Where subject updates are produced, these will be made available for downloading
via the BPP Learning Media website and will be free of charge if obtained by this method.

Where a student requires a hard copy of the update to be sent to them, an administration fee may be
payable for this service. As it is the candidate's responsibility to ensure that they are in possession of the
latest study material, it is strongly recommended that candidates regularly review the student resources
available at www.bpp.com/dipip for information relating to subject updates.

2.4 Refund of fees

All subject and examination enrolment fees are non-refundable. If extenuating circumstances have forced
a withdrawal these will be considered on a case by case basis.

2.5 Enrolment deadlines

It is advised that candidates complete subject enrolment at least 10 weeks in advance of taking the
examinations. This allows sufficient time to send out study materials and for candidates to prepare for the
examination.

2.6 Validity of enrolment

Enrolment is valid for 12 months from the date of enrolment. Candidates who do not sit the examination
within the 12 month period will be required to re-enrol and pay the applicable enrolment fee.

2.7 Time limit

There is no time limit for completion of this qualification. However enrolment is valid for 12 months from
the date of enrolment.

2.8 Entry qualifications and exemptions
Candidates who wish to study for the DipIP must hold an appropriate financial advice qualification at Level
3 under the pre-RDR qualification requirements. There are no age restrictions on entrants.

Exemption requests will not be considered for this exam.

THE SYLLABUS

The syllabus covers areas that should be familiar to the experienced adviser and focuses on demonstrating
that candidate’s ability to:

" Analyse the macroeconomic factors influencing advice-giving
" Explain the various tax regimes and their impact on holistic financial planning process

" Describe and explain the risks posed by the range of products
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" Apply knowledge and understanding of key financial services regulation

" Determine appropriate recommendations by demonstrating knowledge and understanding of the
wide range of savings and investment products

" Construct and present recommendations and solutions logically, clearing and concisely

The full syllabus can be found in Appendix 2 on page 13.

YOUR STUDY MATERIAL PACKAGE

Your comprehensive study package is designed to cover all of the Diploma in Investment Planning
syllabus and help you pass the exam at the first attempt.

BPP Learning Media Study Package

I:\:‘e’;’;ﬂfggt Online Student
Study Guide Study Texts Advice Practice Support
; Programme
Case Studies

Your study package comprises of four study texts:

" Financial Services, Regulation and Ethics

" Investment Principles and Risk

. Personal Taxation

" Pensions, Retirement Planning and Financial Protection

which have been written to cover in full, to the depth required by the examination, the syllabus for the
Diploma in Investment Planning of the Chartered Institute of Bankers in Scotland examination.

Within the chapters of your Study Texts you will find

" A list of the topics covered in each chapter
" Clear, concise, topic-by-topic coverage
" Examples to reinforce learning, confirm understanding and stimulate thought

We recognise that most students have only limited time for study. BPP Learning Media has prepared
study material which provides you with what you need to secure a good pass in your exam, while making
effective use of your time. Bear in mind however that exam success depends not only on reading the
contents of the Study Texts, but also on memorising the facts and understanding the concepts.

These demanding examinations are designed to reflect situations and issues that practitioners will
encounter in their work. You will be required to apply your knowledge to answer case studies and explain
techniques and terms.

Your printed study texts and practice case studies are all available in your online learning environment
which is where your active study should take place. The printed books are for your reference and should
be used only as a means of background reading.

It is your online student support programme that will

Identify your weak areas
Improve your knowledge
Test your understanding
Assist you prepare for the examination itself

LEARNING MEDIA
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4.1 Your online Student Support Programme
Upon registration for the course your user name and password will be sent to you within two working
days with full details of how to access your online student support.

We recommend that you set your internet browser to remember it and that you note your user name and
password below for handy reference.

User Name:

Password:

Your personal home page is the focal point for all your studies and is split into three distinct parts:

1. Special reading and combined assignments — this is where you will find special readings we may
want you to read as part of your studies

2. Test assignments — where you will find your Gap Analysis test

3. Required reading assignments (from completed tests) — will show you any required reading you
have been assigned as a result of not achieving the required pass mark in any completed
assignment

The first stage in your study programme is to undergo a Gap Analysis test, which has been specially
designed to identify areas of Level 3 knowledge weakness.

The second stage is to start your Personal Development Programme (PDP) that has been specifically
designed to improve your knowledge, test your understanding and prepare you to begin your Level 4
studies.

4.2 Gap Analysis Test

Prior to sitting your gap analysis test it is important to read your Gap Analysis Quick Start Guide in
Appendix 3 on page 29.

Your Gap Analysis test will quickly identify your areas of Level 3 knowledge weakness and will give you
the tools required to bring this knowledge up to date.

There is no requirement to sit your Gap Analysis test in one sitting as the system will store your answers
to questions you have already answered.

Once you have completed your test you can view your test results which will provide you with an
summary of your performance in each section of the assignment.

If you fail to obtain the relevant pass mark in any section don’t worry as this will create your Required
Reading Requirement, which will then be displayed on your home page.

Once you have completed your required reading requirement(s) you will be asked to sit a five question Re-
Test assignment. Once you have completed the Re-Test you should view your results and if you fail to
achieve the required pass mark (80%) you should repeat the process until you are successful.

When you have successfully achieved a pass in the Gap Analysis test you are now ready to begin your
Personal Development Programme (PDP).
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4.3 Personal Development Programme (PDP)
Prior to commencing your Personal Development Programme it is important to read the PDP Quick Start
Guide in Appendix 4 on page 40.

Your PDP programme has been designed to provide you with the tools you need to improve your
knowledge, test your understanding and achieve that all important exam success.

Each module contains at least one reading assignment, to improve your knowledge, and a randomised test
assignment to test your understanding of the areas covered. You also have the ability to bookmark areas
of the text you wish to return to at a later date.

Throughout your studies you will have the ability to test your understanding in a number of ways:

Self Tests — quick five-question tests. You should be constantly achieving at least 80% in each self-test
before you undertake the module test assignment.

Module Test Assignment — a randomly selected test designed to assess your understanding of the
syllabus material within that particular module. The pass rate for each module test is 70%. If you fail to
achieve 70% the system will automatically assign you a new module test and you will not be permitted to
sit the final stage exam until you have achieved a pass in your module test.

Stage exam — designed to sat after you have completed a module and sat under exam conditions (against
the clock). This will provide you with an accurate picture of your current abilities.

Upon successful completion of your stage exam your PDP will be updated to reflect that you have
completed the module and are now ready to move to a new module. Once each module has been
successfully completed the amount of reading time you have spent on each module and all test results will
automatically update your CPD record which will clearly reflect the work you have done.

Progress through each module is under your direct control so you can move throughout the programme
at your own pace. However we do provide an indication of the minimum time you should spend reading
through the required reading assignments.

The modules can be tackled in any order you choose.

4.4 Support throughout your studies

Please remember that BPP Learning Media are available to help throughout your studies. It is our aim to
assist you to pass the examination at the first attempt and we will do all we can to achieve that end.

During office hours (8.00 a.m. —6.00 p.m. Monday to Friday) you can telephone us on

= 08450751100

If you wish to contact us by e-mail, the address is dipip@learningmedia.com.

If you have a technical query to ask a tutor, please also supply your telephone number in the e-mail. It is
often the case that such questions are best explained verbally.

FORMAT OF THE CIOBS DIPLOMA IN INVESTMENT PLANNING
EXAMINATION

CIOBS has developed an online assessment system for the DipIP which allows regular assessment at
various approved test centres throughout the UK. A full list of test centres can be found in Appendix 5 on
page 56.

By, N

LEARNING MEDIA



DIPLOMA IN INVESTMENT PLANNING STUDY GUIDE

The exam entry fee is included within your study material package so all you must do is complete the
Examination Enrolment form, available on our website (www.bpp.com/dipip) and in Appendix 6 on page
58 when you feel ready to undertake the exam.

The examination itself comprises of five written case studies to be completed in 3 hours and 15 minutes.
Case Study 1 is worth 40 marks and Case Studies 2 — 5 are worth 15 marks each.

All examinations will be conducted in English.

To pass candidates must score an overall mark of 50% or above. Please note there are no facilities for
sectional re-sits in this examination.

On successful completion of the Diploma in Investment Planning, candidates may apply for Professional
Financial Adviser (PFA) status. Please contact CIOBS for further details

Tel: +44 (0) 131 473 7777

Email: info@charteredbanker.com

5.1 Professional Financial Adviser status

CIOBS can grant Professional Financial Adviser (PFA) status to advisers who pass approved investment
advice examinations and are committed to keeping their knowledge up to date.

Becoming a PFA gives advisers:

The right to use the designatory letters PFA

Inclusion on an online register of PFAs

Access to CIOBS’s online PFA CPD Scheme

Access to CIOBS’s online library, magazine, and other CIOBS CPD resources
The right to participate in CIOBS’s District Centre Network.

Whilst there is no specific regulatory requirement for individuals offering advice to be a member of a
professional body, advisers’ adherence to a Code of Ethics and to maintaining professional competence
must be annually verified and certified.

Completion of the Diploma in Investment Planning entitles you to apply for PFA status. As the UK’s only
remaining professional institute for bankers CIOBS’s professional body membership is tailored primarily
to meet the needs of the retail banking sector. It may also be relevant to those in non-specialised financial
adviser roles.

If you apply to become a PFA, a membership fee (currently £95) becomes payable to CIOBS immediately
and on an annual basis thereafter.

For more details of PFA status with CIOBS please email info@chartedbanker.com or telephone on +44
(0)131 473 7777.

ENROLLING FOR YOUR EXAMINATION

Once you have completed your online Personal Development Programme (PDP) and are confident you are
ready to sit the exam you should submit your exam entry form to CIOBS with your preferred exam testing
venue and preferred date and time.

Enrolment on your BPP Learning Media study programme does not mean that you are enrolled to sit the
examination.

B )
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Please note that your exam must be booked at least 10 working days in advance of your first exam choice
date.

CIOBS will acknowledge receipt of your examination entry and will confirm the exam venue and time/date
of our examination. Your must check that the details shown in the acknowledgement are accurate. Your
must bring you acknowledgement letter to the examination together with some form of photographic
photo identification, eg a passport, employer ID card or driving license. If requested to do so you must
show your acknowledgement letter and photographic identification to the examination invigilator. Failure
to produce the acknowledgement letter and identification may result in you being unable to sit the
examination.

6.1 Withdrawal from examinations

Candidates who withdraw from an examination will forfeit their fee and have to pay a re-sit fee of £100
when they next sit the examination. Those candidates with a genuine reason for withdrawal or non-
attendance must make a written submission supported by suitable evidence requesting that their fees
should be carried forward.

Cancellations made within 10 working days of the examination will be counted as an examination attempt.

6.2 Examination results

Exam results will be sent to candidates by email no later than 6 weeks after the exam.

Candidates cannot be informed of the results by facsimile or telephone, nor will they be given to
candidates who call, in person, at CIOBS’ offices.

As a matter of course, where fees have been met by the candidate’s employer CIOBS will notify the
employer of the candidate’s examination results unless explicitly instructed otherwise by the candidate.

6.3 Appeals
CIOBS has procedures in place to ensure that the marking of examination scripts has been fair. The
decision of the examiners is final and appeals against published results will not be considered.

Prior to the release of results, a random sample of scripts is sent for verification. Any discrepancies
between the result of the verifier and the result of the examiner are resolved by discussion between them.
Should this result in disagreement then the exam paper will be sent to a second verifier for a final
decision.

In addition to the random sample of scripts sent for verification, all scripts whose marks are close to, but
below, the pass level are sent for verification. For the purposes of clarity, this is all scripts which fall into
the following mark band — between 45 and 49%.

6.4 Extenuating circumstances

Any candidate who believe that, due to extenuating circumstances, they have been disadvantaged in the
examination should contact CIOBS as soon as possible after the examination.

Tel: +44 (0) 131 473 7777

Email: info@charteredbanker.com

Any such claims must be supported by relevant evidence, such as medical documentation, and must be
submitted within five working days of the date of the examination.

All claims of extenuating circumstances will be reviewed by CIOBS whose decision is final.

By, N
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6.5 Re-sit examinations

Candidates who fail to pass an examination may re-sit for a fee of £100.

6.6 Examination scripts

Examination scripts remain the property of CIOBS and will not be returned to candidates.

Examination scripts fall under Schedule 7(9) of the Data Protection Act whereby they are exempt from
subject access. Any comments recorded by the examiner in the margin of the script or on a separate
marking sheet are not exempt and as such could be provided to students. However, this still does not
entitle students to see their scripts — only a list of comments. For this reason CIOBS has instructed
examiners and verifiers not to make comments on the exam papers or on separate sheets.

71 THE Exam DAy

7.1 Travel to the exam venue

You should allow sufficient travelling time to reach the exam venue. Where possible exam centres are
located near convenient travel links, however delays are likely and should be allowed for when making
travel arrangements.

Candidates will not be admitted to the examination room if they are more than 30 minutes late from the
appointed starting time.

7.2 Examination conditions

The exam is closed book and taken under strict examination conditions. Any attempts to breach these
conditions will result in immediate disqualification from the exam. Candidates found guilty of any
misconduct may have previous examinations withdrawn and may be barred from entering further
examinations. Candidates may also be reported to the appropriate regulator.

7.3 Entry to the exam hall

You must bring you acknowledgement letter to the examination together with some form of photographic
photo identification, eg a passport, employer ID card or driving license. If requested to do so you must
show your acknowledgement letter and photographic identification to the examination invigilator. Failure
to produce the acknowledgement letter and identification may result in you being unable to sit the
examination.

7.4 Accessing the online examination

Candidates will be required to enter a user name and a password, supplied by the invigilator, before
gaining access to their exam.

Candidates should ensure that the examination presented to them is the one they entered for, before
proceeding to answer any of the questions. If a candidate is presented with the wrong paper, they should
report this to the invigilator who will take the necessary steps to correct the matter.

Candidates should be aware of the time they have in which to complete their exam. To assist in this a
clock will appear at the bottom of the screen showing the time remaining.

D By
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7.5 During the examination

Candidates must place all text books, brief cases, bags and notes out of reach and sight at the front or
back of the examination room.

All mobile telephones or any other equipment that can be used for communication purposes must be
switched off and left outside the exam room or in a designated area within the exam room.

You must not take into the examination room any rough workings or paper to do rough workings. If you
require paper for rough working please ask the Invigilator. If you are found with notes, or other items
specified above, either in your possession, on your person, on your desk or in the vicinity of your desk,
then you will have breached the conditions regardless or not if you used or referred to these notes or
items.

Invigilators will be vigilant throughout the examination to ensure that candidates behave in a professional
manner during the examination. Any attempt at collusion or to use notes will be reported to the Institute. If
a candidate is suspected of breaking these rules he/she will be removed from the examination room and
asked to explain their behaviour. A full written report will be given by the Invigilator and anyone who may
have witnessed the incident. The candidate will also be asked to give a written statement. These will be
passed to the Institute immediately.

7.6 Use of calculators

Candidates are permitted to use simple calculators, which are non-programmable. Any calculators or
computer devices, which can store text or formulae of any description or can be pre-programmed, are not
permitted. The invigilator has the right to remove any such devices, which they suspect do not conform to
the above restriction.

7.7 End of the examination

Please remember that others within the exam room will not have completed their examination and you
should leave the examination room as quietly as possible.

EXAM TECHNIQUE

The most frequent criticism raised by the examiner does not relate to the technical content of candidates’
scripts but rather to their presentation. These comments embrace both the style of written answers and
also the use and abuse of the English language.

Whilst acknowledging that it is not possible to pass the exam on style alone, effective written presentation
may well make the difference between passing and failing. By adopting a few key techniques, you can
improve your examination performance to a significant degree. What every examiner wants to see ina
candidate’s script is clarity — a script which is easy to read, easy to mark and precisely answers the
questions as set.
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APPENDIX 1 — GIOBS RULES AND REGULATIONS

Data Protection Policy
The Institute aims to maintain all personal records accurately and securely to a reasonable standard.

We shall not provide any personal information regarding a member, or non-member to any third parties
without the express permission of the person, with the exception of information requested by a company
listed on our database as the person’s employer in relation to the person’s standing with the Institute,
unless the member or non-member has specifically requested that the information should not be divulged.

We will under no circumstances sell or provide information about our members or non-members to a
third party for any purposes except in the case of authorised agents of the Institute. Personal details may
be provided to other organisations with whom we are organising joint ventures, so long as they used
solely for the purpose of that venture.

The Institute will not send out information directly to members on behalf of other companies, but will
endeavour to keep members and non-members informed on matters pertinent to the Institute and financial
services industry.

Equal Opportunities Policy Statement

The Institute supports the principle of equal opportunities in employment, education and training and
opposes all forms of unlawful direct and indirect discrimination on the grounds of colour, race, religion,
ethnic origin, nationality, gender, sexual orientation, age, marital status or disability. To this end, within
the framework of the law, we are committed, wherever practicable, to promoting and facilitating access to
our qualifications.

In practice this means that every possible step will be taken to ensure that we:

" Produce education programmes and qualifications which are accessible to all candidates who are
potentially able to achieve them

" Develop methods of teaching, assessment and quality assurance which are sensitive to the needs
of all candidates but which do not compromise the overarching aims of fairness and consistency.

To implement our equal opportunities policy we will:
" Disseminate our equal opportunities policy in information to candidates

" Ensure that criteria which define required candidate performance to achieve our qualifications are
appropriate to purpose, present no unnecessary barriers, and are in the public domain

" Produce checklists to be used by all authors, examiners and verifiers of workbooks, support
material and assessment instruments

" Provide guidance for those candidates who think that they have been treated unfairly or have been
discriminated against, within the framework of the equal opportunities policy

" Ensure that all our publications and promotional literature are written clearly and are designed to be
as inclusive as possible

. Make provision to assist examination candidates who are registered disabled (or certified as
temporarily disabled), dyslexic, blind or partially sighted — these and other disabilities will be
catered for on an individual basis upon advance request.
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APPENDIX 2 — THE DIPIP SYLLABUS

Learning outcomes

On completion of this subject candidates should be able to:

1. An understanding of the UK financial services industry, in its European and global context.

2. An understanding of how the retail consumer is served by the financial services industry.

3. An understanding of the legal concepts and considerations relevant to financial advice.

4. An understanding of the regulation of financial services.

5. An understanding of the FSA’s responsibilities and approach to regulation.

6. An ability to apply the principles and rules as set out in the regulatory framework.

7. An ability to apply the regulatory advice framework in practice for the consumer.

8. An understanding of the range of skills required when advising clients.

9. An understanding of the FSA’s use of principles and outcomes based regulation to promote
ethical and fair outcomes.

10.  Anability to apply the Code of Ethics and professional standards to business behaviours of

individuals.

11.  Anability to critically evaluate the outcomes that distinguish between ethical and compliance
driven behaviours.

12.  An ability to analyse the characteristics, inherent risks, behaviour and correlation of asset classes
13.  An understanding of the macro-economic environment and its impact on asset classes

14.  Anunderstanding of the merits and limitations of the main investment theories

15.  An ability to apply the principles of the time value of money

16.  An ability to analyse and explain the nature and impact of the main types of risk on investment
performance

17.  An ability to analyse the characteristics, inherent risks, behaviours and relevant tax
considerations of investment products

18.  An ability to apply the investment advice process
19.  Anunderstanding of the principles of investment planning
20.  An ability to analyse the performance of investments

21.  Understanding of the UK tax system as relevant to the needs and circumstances of individuals
and trusts

22.  Ability to analyse the taxation of investments as relevant to the needs and circumstances of
individuals and trusts

23.  Ability to analyse the role and relevance of tax in the financial affairs of individuals and trusts
24.  Ability to apply the knowledge of personal taxation to the provision of investment advice

25.  Understanding of the political, economic and social environment factors which provide the
context for pensions planning

26.  Understanding of how the HMRC tax regime applies to pensions planning

ey, K
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27.
28.

29.

30.

31.
32.

33.

34.

35.

36.

37.
38.

39.

40.

41.
42.

43.

44,

45,
46.
47.
48.

Understanding of the relevant aspects of pensions law and regulation to pensions planning

Understanding of the structure, relevance and application of the State Schemes to an individual’s
pension planning

Understanding of the structure, characteristics and application of Defined Benefit schemes to an
individual’s pension planning

Ability to analyse the range of Defined Contribution scheme options as they apply to an
individual’s pension planning

Ability to analyse the options and factors to consider for drawing pension benefits

Ability to evaluate the aims and objectives of retirement planning including the relevant
investment issues

Understanding of the consumer and retail market factors and trends relevant to financial
protection

Understanding of the areas of need for protection planning and the main sources of financial
protection

Understanding of the role and limitations of State Benefits and state/local authority funded
solutions for financial protection

Understanding of the range, structure and application of life assurance and pension based
policies to meet financial protection needs

Understanding of the taxation treatment of life assurance and pension based protection policies

Understanding of the range, structure and application of income protection insurance and options
to meet financial protection needs

Understanding of the range, structure and application of critical illness insurance to meet
financial protection needs

Understanding of the range, structure and application of long term care insurance to meet
financial protection needs

Understanding of the main features of other insurance based protection policies

Ability to evaluate the needs and priorities for financial protection and the relevant factors in
selecting appropriate solutions

Obtain appropriate client information and understand clients’ needs, wants, values and risk profile
essential to the financial planning process

Synthesise the range of client information, subjective factors and indicators to provide the basis
for financial planning assumptions and decisions

Analyse a client’s situation and the advantages and disadvantages of the appropriate options
Formulate suitable financial plans for action
Explain and justify recommendations

Implement, review and maintain financial plans to achieve the clients’ objectives and adapt to
changes in circumstances
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Subject Specific Learning Outcomes

To demonstrate an understanding of the UK financial services industry, in its European and global context.
Knowledge, Understanding and Skills

Role and structure of the UK and international markets, key participants

The impact of the EU on UK regulation

The role of government — economic and industrial policy, regulation, taxation and social welfare
The function and operation of financial services within the wider economy

To demonstrate an understanding of how the retail consumer is served by the financial services industry.
Knowledge, Understanding and Skills

" Obligations towards consumers and their perception of financial services

" Consumers’ main financial needs and how they are prioritised:

Managing debt

Budgeting and borrowing, including house purchase
Protection

Saving and investing

Retirement

Estate planning and tax planning

ook~ wh -

L] How these needs are met:

Mortgages and loans

Life and health insurance

Savings and investments

State benefits

The main types of pension provision

o~ wn =

To demonstrate an understanding of legal concepts and considerations relevant to financial advice
Knowledge, Understanding and Skills

" Legal persons and powers of attorney

" Basic law of contract and agency
" Ownership of property
" Insolvency and bankruptcy

" Wills and intestacy

u Use of trusts:
1. The main types of trusts and their uses
2. How to create and administer trusts
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To demonstrate an understanding of the regulation of financial services.
Knowledge, Understanding and Skills
L] The role of the FSA, HM Treasury and Bank of England — market regulation

" The role of other regulating bodies such as the Competition Commission, the Office of Fair Trading,
the Pensions Regulator, the Information Commissioner

. Financial Services and Market Act (FSMA) 2000, other relevant legislation
" The role of EU regulation and relevant Directives

" Additional oversight — senior management, trustees, auditors, external compliance support
services

To demonstrate an understanding of the FSA’s responsibilities and approach to regulation.
Knowledge, Understanding and Skills
" Statutory objectives and how FSA is structured to achieve these:

1. Powers and activities

2. Financial stability and prudential regulation
3. Powers to deal with financial crime

4, Financial capability — National Strategy

= The FSA handbook - the main principles and rules:

1. The High Level Standards
2. Prudential Standards

L] Business Standards:

Conduct of Business (COBS)
Rules for dealing with client assets
Market Conduct code

Training and Competence
Regulatory Processes:

o~ wn =

- Authorisation, supervision, approved persons, significant influence functions,
controlled functions, appointed representatives

" Risk based supervision, discipline and enforcement, sanctions to deal with criminal activities

To demonstrate an ability to apply the principles and rules as set out in the regulatory framework.
Knowledge, Understanding and Skills
" Regulated activities and authorisation requirements

Approved person and controlled function responsibilities
Record keeping, reporting and notification requirements
Professionalism and the training and competence requirements
Anti-money laundering and proceeds of crime obligations

Data protection including data security

Complaints procedures and responsibilities to customers

The Financial Ombudsman Service (FOS)

The Financial Services Compensation Scheme (FSCS)

© N WD
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To demonstrate an ability to apply the regulatory advice framework in practice for the consumer.
Knowledge, Understanding and Skills
. Client relationships and adviser responsibilities:

1. Types of clients

2. Fiduciary relationship — duty of care, confidentiality, primacy of clients’ interests

3. Clarity of service provision and charges, status disclosure including terms of business and
client agreements, execution only

4, Limitations to own authority or expertise, referrals to and relationships with relevant
specialists

5. Clients’ cancellation rights

6. Regulated advice standards
7. Monitoring and reviewing client’s plans and circumstances and taking account of relevant
changes

To demonstrate an understanding of the range of skills required when advising clients.
Knowledge, Understanding and Skills
" Communicating clearly, assessing and adapting to the differing capabilities of clients

" Gathering information, assessment and analysis of client’s needs and circumstances, reaching
conclusions and making appropriate recommendations

To demonstrate an understanding of the FSA’s use of principles and outcomes based regulation to
promote ethical and fair outcomes.

Knowledge, Understanding and Skills
. The Principles for Businesses and the discretionary obligations these place on firms
" Corporate culture and leadership

L] The responsibilities that rest with approved persons and the need for integrity, competence and fair
outcomes for clients, including dealing with conflicts of interest

To demonstrate an ability to apply the Code of Ethics and professional standards to business behaviours
of individuals.

Knowledge, Understanding and Skills

The over-arching Code of Ethics

The professional principles and values on which the Code is based
Identifying ethical dilemmas

The steps involved in managing ethical dilemmas
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To demonstrate an ability to critically evaluate the outcomes that distinguish between ethical and
compliance driven behaviours.

Knowledge, Understanding and Skills

Typical behavioural indicators — positive and negative

The outcomes which may result from behaving ethically — for the industry, the firm, individual
advisers and consumers

The outcomes which may result from limiting behaviour to compliance with the rules — for the
industry, firm, individual advisers and consumers

Demonstrate an ability to analyse the characteristics, inherent risks, behaviour and correlation of asset
classes.

Knowledge, Understanding and Skills

Cash and cash equivalents:
- Main types, costs and charges
Fixed interest securities:

- Main types

- Running and redemption yields, interest rates and  yield curves
- Markets and indices

- Transaction costs — purchase and sale

Equities:
- Main types, private equity

- Valuation measures — Price/Earnings (P/E) ratio, dividend yield and cover, Net Asset Value
(NAV)

- Stock markets — indices, listings
- Transaction costs
Property:

- Main types, residential and commercial, income  profile and gearing
Valuation

Performance benchmarking

Transaction and on-going costs

Alternative investments such as commodities, and physical assets
Pricing, liquidity and fair value

Correlation of asset classes — relevance to asset allocation

Demonstrate an understanding of the macro-economic environment and its impact on asset classes.

Knowledge, Understanding and Skills

B )
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Economic and financial cycles — predictability, regional economy differences
The key economic indicators — trends and their interpretation

Significance of monetary and fiscal policy

Relevance of money, inflation, deflation, interest rates and exchange rates
Balance of payments and international capital flows

The role of financial investment in the economy

Demonstrate an understanding of the merits and limitations of the main investment theories.
Knowledge, Understanding and Skills
L] Key features of the main investment theories:

- Modern portfolio theory

- Multi factor model

- Efficient market hypothesis

Capital asset pricing model (CAPM)

" Portfolio theory, diversification and hedging

- Correlation between asset classes
- Total return and an awareness of beta and alpha
- Risk adjusted returns

L] Basics of behavioural finance — market and individual behaviours

Demonstrate an ability to apply the principles of the time value of money.
Knowledge, Understanding and Skills

" Compound interest and discounting
L] Real returns and nominal returns

Demonstrate an ability to analyse and explain the nature and impact of the main types of risk on
investment performance.

Knowledge, Understanding and Skills

Interest rates
Systematic and non-systematic, including fraud and counterparty, institutional, market timing

" Liquidity and access

" Income and capital growth, including shortfall
" Short term volatility

. Long term performance

" Gearing

" Currency

" Inflation

n
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Demonstrate the ability to analyse the characteristics, inherent risks, behaviours and relevant tax
considerations of investment products.

Knowledge, Understanding and Skills

" The advantages and disadvantages of direct investment in securities and assets compared to
indirect investment through collectives and other products

" The main types and use of indirect investment products:

- Investment structures:

1. Collective investment funds — onshore and offshore

Exchange Traded Funds (ETFs) and Exchange Traded Commodities (ETCs)
Closed ended funds/investment companies — onshore and offshore
Individual Savings Accounts (ISAs) and Child Trust Funds (CTFs)
National Savings and Investments
Life assurance based investments — onshore and offshore
Defined contribution (DC) pension arrangements

Real Estate Investment Trusts (REITs) and other property based products

© © N o o0 &~ w D

Venture Capital Trusts (VCTs) and Enterprise Investment Schemes (EISs) — basic
structures and uses

10.  Broker funds and distributor influenced funds (DIFs)
- Derivatives:

1. Basic structure, main types and uses
- Investment strategy based products

1. Hedge funds and funds of hedge funds
Absolute return funds

Structured products — income and capital growth, structure and analysis

= W

With profit funds — main principles

Demonstrate an ability to apply the investment advice process.

Knowledge, Understanding and Skills

. Know your client requirements:
- Explain the investment process
- Establish client relationships, capability and circumstances including assets and debts
- Agree and prioritise needs and wants

- Agree investment objectives, growth, income, time horizons, debt and credit management
and repayment

- Determine and agree risk profile — objective and subjective factors
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- Assess affordability and other suitability considerations, ethical, social responsibility and
religious preferences

- Agree strategy and rationale to achieve the objectives
- Agree benchmark/performance measures and review process
. Asset allocation:

- Alignment with client risk profile and requirements
- Diversification and correlation benefits
- Accumulation and decumulation

Demonstrate an understanding of the principles of investment planning.
Knowledge, Understanding and Skills
" Asset allocation

- Stochastic modelling
- Strategic and tactical asset allocation

L] Portfolio construction:

- Stock and fund selection

- Diversification by sector, geographical area and currency

- Main fund management strategies and styles

- Costs, charges, Total Expense Ratios (TERs), Portfolio Turnover Ratios (PTRS)
- Selection of products, tax wrapper and services

- Provider selection and due diligence

- Recommendations and suitability

" Wrap and other platforms:

- Concept and uses
- Benefits and risks
- Costs/charges

Demonstrate an ability to analyse the performance of investments.
Knowledge, Understanding and Skills
" Portfolio performance:

- Methods of evaluating portfolio performance
- Selection and use of benchmarks
- New money and timing factors

L] Portfolio review and administration:

- Changes in client circumstances

- Changes in financial environment

- New products and services available

- Maintenance of products and services
- Use of external services/benchmarking
- Rebalancing

LEARNING MEDIA



DIPLOMA IN INVESTMENT PLANNING STUDY GUIDE

Understanding of the UK tax system as relevant to the needs and circumstances of individuals and trusts.
Knowledge, Understanding and Skills

L] Income tax — sources of income, liability, allowances, reliefs, priorities for taxing income, income
of trusts and beneficiaries

" National Insurance Contributions (NICs) — liability for employers, employees, self-employed
contribution levels, voluntary NICs

" Capital Gains Tax (CGT) — liability, rate, disposals, gains and losses, reliefs and exemptions, capital
gains of trusts

" Inheritance Tax (IHT) — liability, transfers, nil rate band, rates, reliefs and exemptions, assets held
in trusts, transfers to and from trusts

" Residence and domicile — main rules, impact on liability to income tax, CGT and IHT

" UK tax compliance — self assessment, Pay As You Earn (PAYE), tax returns, tax payments, tax
evasion and avoidance issues

" Stamp duty reserve tax and stamp duty land tax — transactions subject to tax, rates of tax, main
reliefs

" Outline of Value Added Tax (VAT) and Corporation Tax

Ability to analyse the taxation of investments as relevant to the needs and circumstances of individuals
and trusts.

Knowledge, Understanding and Skills
" Direct investments — cash and cash equivalents, fixed interest securities, equities and property
. Indirect investments:

- pension arrangements

- Individual Savings Accounts (ISAs) and Child Trust Funds (CTFs)

- onshore and offshore collectives and investment companies

- onshore and offshore life assurance policies

- Real Estate Investment Trusts (REITS)

- Venture Capital Trusts (VCTs) and Enterprise Investment Schemes (EISs) — basic outline

Ability to analyse the role and relevance of tax in the financial affairs of individuals and trusts.
Knowledge, Understanding and Skills
" The impact of taxes on individuals, trusts and their investments

" Key principles of income tax planning — spouse, civil partners, children, pension contributions, ISA
allowances, use of the main CGT exemptions and reliefs

L] Main uses of lifetime gifts and trusts in basic IHT mitigation
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Ability to apply the knowledge of personal taxation to the provision of investment advice.
Knowledge, Understanding and Skills

" To carry out computations on the most common elements of income tax and NICs; CGT; IHT
including the impact of lifetime transfers and transfers at death

" To make elementary tax planning recommendations in the context of investment advice

Understanding of the political, economic and social environment factors which provide the context for
pensions planning.

Knowledge, Understanding and Skills

" Role of Government, policy direction, challenges and proposed reforms
" Corporate responsibilities, challenges and impact on pension provision
" Demographic trends, longevity and ageing population

L] Incentives, disincentives and attitudes to saving

" Main scheme types and methods of pension provision:

- State pension benefits
- DB schemes, funding and benefits
- DC schemes, funding and benefits

Understanding of how the HMRC tax regime applies to pensions planning.
Knowledge, Understanding and Skills

" Funding/contributions to registered pension schemes, tax relief provision
" Pension scheme investment funds

" Death benefits before and after crystallisation

" Pension scheme retirement benefits

" Outline of the annual allowance, lifetime allowance, special annual allowance, and associated
charges

" Outline of relevant transitional reliefs post-Finance Act 2006

" Outline of the tax treatment of other scheme types:

- Employer Funded Retirement Benefit Schemes (EFRBS)
- Qualifying Recognised Overseas Pension Schemes (QROPS)

Understanding of the relevant aspects of pensions law and regulation to pensions planning.
Knowledge, Understanding and Skills

Pensions Regulator compliance requirements
Pension protection schemes

Trust and contract based pensions

Role and duties of trustees and administrators
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" Pensions and divorce
" Employment law relevant to pensions
" Bankruptcy law and pension assets

Understanding of the structure, relevance and application of the State Schemes to an individual’s pension
planning.

Knowledge, Understanding and Skills
Basic state retirement benefits
Additional state retirement benefits, historic and current

Contracting in/out considerations
Pension credit framework

Understanding of the structure, characteristics and application of Defined Benefit schemes to an
individual’s pension planning.

Knowledge, Understanding and Skills

Main attributes and benefits of DB pension provision

Main types, variations and hybrids

Rules and operation of DB schemes

Funding methods and issues

Roles of trustees and other parties, and scheme reporting

Factors to consider and benefits on leaving, early and normal retirement
Benefits on ill health and death

Eligibility criteria and top-up options

Transfer issues and considerations

Public sector schemes

Ability to analyse the range of Defined Contribution scheme options as they apply to an individual's
pension planning.

Knowledge, Understanding and Skills

Main attributes and benefits of DC pension provision
Legal bases for schemes and main impacts

Main types of DC schemes and their rules and operation
Contributions — methods and issues

Contracting out, rebates and the contracting out decision
Benefits on leaving and death before crystallisation
Scheme options, limitations and restrictions
Crystallisation options and impact of decisions

Transfer issues and considerations

Stakeholder pensions

Personal Accounts
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Ability to analyse the options and factors to consider for drawing pension benefits.
Knowledge, Understanding and Skills
. State retirement benefits
. DB Schemes:
- Scheme benefits, payment guarantees, survivor benefits
. DC schemes:

- Secured pensions, types of annuities and main features
- Unsecured pensions
- Compliance requirements

" Phased retirement — options, benefits and risks
" Timing of decisions and implementation

" Triviality rules

Ability to evaluate the aims and objectives of retirement planning including the relevant investment issues.
Knowledge, Understanding and Skills

These standards build on the content outlined in the Investment Principles and Risk core unit and assume
achievement of the learning outcomes

" Assessing and quantifying retirement aims and objectives:

Availability and prioritisation of savings
Assumptions and impacts

Conflict with other objectives
Timescales and risk

" Investments available to meet this objective:

- Suitability and risk

- Rates of return needed

- Accumulation and decumulation strategies, life-styling

- Products and wrappers, advantages and constraints, critical yield
- Other sources of non-pension income

" Asset allocation factors, relationship to overall portfolio
. Self investment

- Main characteristics
" Alternative solutions for pension income:

- Alternative sources of capital including non-pension investment assets, home equity,
proceeds from sale of a business, inheritance

- Advantages and drawbacks

" Factors affecting regular reviews

LEARNING MEDIA



DIPLOMA IN INVESTMENT PLANNING STUDY GUIDE

Understanding of the consumer and retail market factors and trends relevant to financial protection.
Knowledge, Understanding and Skills

" The role of insurance in mitigating personal financial risk

" Consumer attitudes and behaviours to protection needs planning

" Trends

- Health and morbidity

- Longevity and mortality

- Employment

- Product design and development

- Access to advice and/or insurance cover

Understanding of the areas of need for protection planning and the main sources of financial protection.
Knowledge, Understanding and Skills
" Personal and family income and capital protection needs:

- Health, incapacity, accident
- Income, mortgage and other debt
- Death, asset protection

" The relationship between insurance and assets and liabilities
" Business protection needs - Small & Medium Enterprises(SMEs)
" Sources of financial protection:

- State

- Employer — individual, group schemes
- Life assurance and pension policies

- Health and other insurance products

Understanding of the role and limitations of State Benefits and state/local authority funded solutions for
financial protection.

Knowledge, Understanding and Skills

L] Range and limitations of benefits
. Mortgage repayment support
" Considerations and impact on financial planning

Understanding of the range, structure and application of life assurance and pension based policies to meet
financial protection needs.

Knowledge, Understanding and Skills

Types of policies, comparative costs, benefits and disadvantages
Cost and premium calculation factors

Legal requirements, ownership, uses and relevance of trusts
Underwriting

Terminal illness benefit

Assignments, surrenders, paid-up policies, claims
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Understanding of the taxation treatment of life assurance and pension based protection policies.
Knowledge, Understanding and Skills

Qualifying and non-qualifying policies, offshore policies
Taxation of life funds, onshore and offshore

Capital Gains Tax (CGT) and life assurance policies
Inheritance Tax (IHT) and life assurance

Understanding of the range, structure and application of income protection insurance and options to meet
financial protection needs.

Knowledge, Understanding and Skills

Types of policies, features and uses, comparative costs, benefits and disadvantages
Definitions, exclusions, premium calculation factors

Underwriting

Claims

Taxation treatment

Group policies

Understanding of the range, structure and application of critical illness insurance to meet financial
protection needs.

Knowledge, Understanding and Skills

Types of policies, structure, comparative costs, benefits and disadvantages
Market developments for critical illness insurance

Definitions, conditions, exclusions

Term and amount of cover — factors, assessment

Premium calculation factors

Underwriting

Claims

Taxation treatment, use of trusts

Group policies

Understanding of the range, structure and application of long term care insurance to meet financial
protection needs.

Knowledge, Understanding and Skills

" Regulatory considerations

L] Political environment, social care policy, national factors
" Main product types and features

" Long term care planning:

- Cost and other factors, options and choices

- Available resources, impact and consequences
- Immediate needs provision

- Future needs planning

- Legal considerations, powers of attorney
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Understanding of the main features of other insurance based protection policies.
Knowledge, Understanding and Skills

" Personal accident and sickness insurance
" Private medical insurance, hospital plans, dental insurance
" Payment protection insurance — mortgages, credit

Ability to evaluate the needs and priorities for financial protection and the relevant factors in selecting
appropriate solutions.

Knowledge, Understanding and Skills
" [dentifying the priorities, risks and choices
- Consequences of inadequate protection
" Assessing and quantifying current and future capital and income needs in real terms

- Family and personal protection
- SME business protection needs — business loans, key person and shareholder protection
- Existing arrangements

" Determining suitability of product types and options

- Comparing similar types of products

Identifying and matching suitable product solutions to needs
Combinations of products

Current and future affordability

" Other planning considerations:

- Co-habitation, marriage, civil partnerships, birth of child
- Property purchase

- Separation and divorce

- Work, going overseas, retirement

- The suitability of trusts

" Importance of regular reviews

Obtain appropriate client information and understand clients’ needs, wants, values and risk profile
essential to the financial planning process.

Synthesise the range of client information, subjective factors and indicators to provide the basis for
financial planning assumptions and decisions.

Analyse a client’s situation and the advantages and disadvantages of the appropriate options.

Formulate suitable financial plans for action.

B )
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Outcome 47

Explain and justify recommendations.

Outcome 48

Implement, review and maintain financial plans to achieve the clients’ objectives and adapt to changes in
circumstances.

B, ENNE
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APPENDIX 3 — DIPLOMA IN INVESTMENT PLANNING GAP ANALYSIS
Quick START GUIDE

Introduction
Your student support programme has been designed to provide you with the tools you need to:

A |dentify your weak areas
B. Improve your knowledge
C. Test your understanding
D. Assist you prepare for your assignments

The first stage in the programme is to undergo a Gap Analysis test designed to identify your areas of
Level 3 knowledge weakness.

The second stage in the programme is your Personal Development Programme (PDP) that has been
specifically designed to provide you with the tools you need to improve your knowledge, test your
understanding and prepare you to begin your Level 4 studies.

Getting Started

The Personal Home Page (show as 'Home' on the black menu bar), is the focal point for all your activity
within the system. It is the first page you see every time you login.

The Personal Homepage is made up of three distinct parts:

® Special Reading and Combined Assignments

This is where you will see any Special Reading the trainer may want you to read as part of your studies.

@ Test Assignments @

Test Name Assigned Overall Section Reminder
Pass Pass Sent

Knowledge Gap Analysis 12/08/2009 70% 50% 0

Test Assignment (colour coded yellow) is where new tests will appear and where theses can be accessed,
completed and reviewed (e.g. test results)

Required Reading Assignments (from completed tests) (2]

To complete a Required Reading assignment, you must pass a 5 question, section-specific Re-test
[NB. If the Re-test is in exam format, you are permitted a maximum of 8 minutes.] To pass, you
are allowed only 1 wrong answer and a maximum of 5 attempts.

Link to Learning Zone Section Start Assigned Pass Reminders Attempts
Retest rate
) Already
B Savings & Investments tirted 26/05/2009 80% 0 1/5

This will show you any Required Reading you have been assigned as a result of not achieving the
required pass mark in any completed assignment.

B>
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Your Gap Analysis test

Your Gap Analysis test has been designed to quickly identify your areas of Level 3 knowledge weakness
and to give you the tools required to bring this knowledge up to date.

Starting the Test
Select the test by clicking on the Test Name.

£ Competent Adviser . Personal Home Page - Windows Infernet Explorer

g_u—-::‘ ..E hittps:) e CoOmpeREntadhser Lo e s o, s vl ﬂ | gl 2| x| -‘l —— |£_|
Fie Edt Vew Feooibes Tods  Heb | % Google | vl M Seerch - 403 - (@ Sinln -
- - £
S Favorkes | 5= @Ln:ld:l‘dr condton bia mo... @ Compebent &diser -Manag... @ http—-saas Rbnoids.oo.uk-fi. asum:edslﬁ = @ Conpetent aduker @ | Forfront.net
N ik
& Competerk Achser - Persanal Home Page | B | pm v Pager Safey= Tk~ dE-
-]
Diploma in Investment Planning
o000 (O B
[t
LISBS Waleoms dmplomas stedsnk. rou hevs Advissr scsa
oiile i Forur ] Log out =
Your outstanding Assignments: 1 Tasts 0 Spacial Reading 23 Raguired Reading/Retests 2 CPD items (yid)
Persanal Home Fage - Outstamding Asslignments Current email address: gillianfcompetertadeisercom [T L]
Titha Assignad Confirm Complated mmu i|  FERSNAL ZOHE HELP
¥ou have no outstanding Special Reading @ Level 4 Qualificatmng
i The ‘Lewal 4 gqualification Flannar has
¥ou have no cutstanding Combined Assgrments | :;Eé:’"mwr:ﬂ:l; ﬁ‘:'ifww" Lomadi
: axamination structures),
SR [ SR [ {—
Test Assignments i {17 19A 3 - Canh wnd Fixed In... =Y
Test Name Azsigned Owerall Section Reminders .
Pasz  Pass Bant  © Lo L —
M CICBS Diplorma in Investment Planning Gap Analysis OB/0BV2010  F0%  S0% 0 - Koy your CPO wp-to-dote i
To complete a Required Reading assgrment, you must pass a 5 guestion, sedion-spacific Re-tast NS, If tha |
Re-text i< in examn format, you are permitbed & mammum of 5 mnutes.] To pass, you an= sllos=d only O
wrang answears and 2 maximum of 10 attempts.
Link to Learning Zone Saction Start  Assigned Pass Reminders  Attempts
Retest rate a3

‘& start EES @ 1 5 Miciomoft OFFic.,, = | G2 Wrdows Expl., ¢ () Microsoft PoverP. e
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The following screen with then appear

2 Competent Adviser - Testing fone - Windows Inernet Explorer

G_;-.'-;-'F E hitpes: s o compekentachisas com et o, a5 Testl D=0

et Hemcer 1D =

Fis  Edt

Bepecfic wl a =IEES :,11

|2l
Uew Fevoites  Tods  Hel | x Google v MY Search - ¥ € - (dignin -
S Favorkes | g (5 upceke My conddtton ben ... | Competens Advbe - Manag.. @ | hep-wanhbrodsco.uko .. @8 SuggesedStes - @) Conpetent advier @ | Farfrant.net i
& Competart adviser - Testing Zons | | - B U M v Page s Sefeyr Took e dghv
Diploma In Investment Planning
o000 (D B
Lonnz 3L
L i8S walcome diploma student. you have Adviser zoress
3 : Lewming Zone ! Test Resulks : O e £

This Test contains a total of 85 questions .

Click ‘Start Now' whan you are raady to start/rastart the Test, If you want 10 laave any question until later, click ‘MNext/Skip', Any skipped questions will
corbnue to respp=ar at the =nd of the Test {untl znswer=d).
¥ou can exit the Test ot ary brme by clicking on the 'Exit Test’ button and then return to it laker,

Aftar the Tast is ovar [ALL quastions have been answared), vou will be able to raview vour results, and to ratum to these at ary time via Tast
Results' (on the Hack menu bar),
Good Luck!

t ar Lkd. Wargion 3.01

& rtamet

Clicking on the "Start Now' button will bring you to the first question of the test.
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Answering the test questions

#~ Competent Adviser - Test - Windaws Internei Fxplarer

& | b e, compet entady ey, com Test_pags, sop i TesklD = 27 300 TR Tobal0s =3 s el D24 07T ooy [0=25 J0Teek T vos=ToCussh ID=11900 .-_"'.l

CIOBS Diploma in Investment Planning Gap Analysis

Ewelyn was born on 10th June 1952. At what age will

B1 , 10 month,

she qualify to receive the basic State pension? o Dy S RS
[.4] 6D years, 2 months
4] 62 years, 2 months

4] 62 years, 10 months

r
0 Barczrs- M. | 2 Compstenc .. cter .. | @ Quikiat.. | WMo, - & EWL L

You have the option to either select the appropriate answer and click Next to obtain the next question or
Skip the question to come back to it later.

You can also decided to Exit the test and return later.

All answers to questions you have already answered with be stored.

By ENE
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Accessing your results

Once a test has been completed you can view your test results by clicking on 'Test Results' within the
black menu bar.

The following screen will then appear.

2 Competent Adviser

Tesling fone - Windows Infernet Fxplorer

g,!-. iy _E et s . comperentadvisar Lomtestrg_home, =g "’l 5 | a"_“..‘l "l X "l oyl |p |
Fl= Edt Vew Faovoibes  Tods  Hel | x Google v M Search - 0% E - () Sgnln -
S Favorkes | 55 (00 upceke My condbion bin ma. . @ Competens Adbse - Manag. . | hp-swanhbroidscouk .. @8 Suggested Skes -+ @) Conpetent Aduber @) Farfrant.net i
£
S ampstent advistr - Tesng 2ane | -8 UM v Page v Sefey Took e (e
Diplama In Investment Planning

: Leaming Zons | Test Results @ O

wizlcome dplome stedent. vou have Adwiser socess
mrilcads

Your outstanding Assgnments: 1 Testx 0 Specisl Reading 23 R=guired Eesding/Retects 2 CP0 items (yid)

i@l Privcer-friendly
..... v
_____ =

The results of your completed Exams;, Tests and Re-tests are shown below. ick on the test name to rewiew your results in more
detzil induding, for Tests and Re-tests [but not Exama), any wrongly answerad questians.

“our Test Rexults

Aemembear: Where your test results fall shart of the required pass rate (and/or section pass rabes), you may naw nesd to
comphate ane of more follow up Required Reading/Re-test assignments (8¢ Homapaga Tor details),

[t Test Results

Test Hama

2 Tasts found
Assigned  Completed Owerall Pass Section Pass  Resule Pass/Fail Remove
[F1] Macrasconomic Factars OE/08/2010 08 o3/ 2010 TO% 0% Z5% Fail B
Croas Diplema in [nvertmant Flanning
m e Amabrain DB/08/2010  08/0R/Z01D0 0% 0% 1L Fail =
2 A warsion 8.01 @Al R

Tistart E @G o

& rtamet
T, =| W2 WindowsExpl..

47 Riors -
= (&) Microsolt PoserP, s

=

oripee fcise € 0@, <
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Clicking on the test name itself will bring you to this screen which provides you with an overview of the
relevant areas within the test and gives you a summary of your performance in each section.

= Competent Adviser - Testing fone - Windows Inernzt Explorer
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Your Test result: 284
Tetal no. of questons: 95
Correct answers: 27
Incorrect answers: 68
Unanswered questions: 0

Required Overall Pass Rate: 700
Required Secton Pass Rate: S0%

Thass sections ara Markad 28 raguired reading:

FSRE & - The FSA’s Business Standards
IPR 1 - Hacreeconomic Factors
IFR 2 - The Financial Flanning Process

4 [y > eny L ERg £a R

10. IPR 5 - Equity-based Invastmants
1L, IFR & - Property and Other Investments
12, 1Pk 7 - Investment Returns and Risk

15. PRPFP 2 - Pansions Law and Regulation
1e. FRPFP 2 - Pension Schemes
17. PRPFP 4 - Retirement Planning

Tistart ®© @G o

FSRE 1 - The UK Financial Services Industey

FSRE ¥ - The Law, Requlation and the Finandial Services Sector
FSRE ¥ - Meeting Consumers’ Financial Needs

FSRE 4 - The F5A, High Level and Pradential Standards
FSRE 5 - FSA Authartsation, Supervision and Enforcement

IFR 3 - Cash and Fioced Interest Securities

(28.42%)
(71.58%)
(0%

11, TPR 8 - Portfolio Planning and Asset Allocation
14. FRFIFP 1 - Retirement Planning Background and State Pension Frovision

1d. PRPFP 5 - Insurance Markek Dvarview, Ragulation, Insurance Principles
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Viewing your wrongly answered questions

To do this, click on the Wrongly Answered Only button and this will take you directly to the first of your
wrongly answered questions.

I — kn_p —— 7 T
CIOES Diplomsa in Investmant Planning Gap Analysis

an exampie of expansionary fiscal policy is which one of

the following?

Kay
b My Answer | Correct Angwer

Reason:
& government can etmulate the econormy by cutting taxes and incraasing public spanding, hoging that thie would encourage people [o epend maorea, and in
turn iIncreasing emgloyment levels and growth in the economy, Hewever, revenue from tax will reduce meaning that the government is likely to have o

borrow to fund the dafiak.

Done & Irkemnt e T T L
1 Sarv Items - £ Commpetert 5 Canpatert .. B ok St W2 ruernzaf,, - & ST F 1940

As you can see, you are then shown your answer, the correct answer and, even more importantly, the
reason why it is the correct answer.

All of which can be printed out to become part of your bespoke learning programme.

B>
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Required Reading

Should you fail to obtain the relevant pass mark in any section, this will create a Required Reading
requirement which will be displayed in your Home Page as shown below.

Windows Iniermet Explorar

m = 'E i men 4 Ot R Bar COM e 20ns Here 5en v él 2' x I T |£_
Fle Edt Vew Faoitss Tools Help x Google | w| M S=arth - 403 - @ Sinn -
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To complete a Bequired Reading assgrment, you must pass a § guestion, sedtion-specific Re-test [NS, [fthe | 5
Re-testis in exam format, you are parmitted 8 maximum of 8 minuies.] To pass, you are allowed onby 1 i The ‘Lewel 4 qualification Flanrar has
wrorg arawar and unlimited attempts. b::::‘;‘:"-‘:ﬁre"; ':;'i"::i“‘" [p=ndira
u

Link to Learning £ome Section Start  Assigned Paxs Reminders  Attempts  examination structures),

FSRE L - The U Firandal Servi - (Z T de Last

- The irandal Services -

b Indusiry e | 210772010 80% ] I — = &

FERE T - The Law, Ragulation and tha = H m
¥ Financial S=rvioss Sactor 21/07/2000 20% o o
¥ :5'::553 - Mestng Consurmar” Ainancial :_, LMTIZ0L0 309 1 a

FSRE 4 - The PS4, High Level and [
* brudartial Standarda | 2LUTIEILD A% U u

FSRE 5 - F3A Authonsation, Supervision = =
¥ ord Exforaament e | 21/07/Z000 0% o o
b FSRE 6 - The FSA's Business Standards u 2L072000 80% o Q
b IPR 1 - Macroeconomic Factors 5 21,/07/2000 80% o a
¥ [FR 2 - The Financial Flanning Process E 21 /07 2000 80%. ] a
# [PR 3 - Cach and Ficed [nterest Securtiss E 21 /07 2000 a4 [ a
b [PR 5 - Equity-based [nvestments u ALTF2000 80%. L a
b [PR 5 - Property and Cther Investmants H L7200 a0% o Q
b IPR 7 - Tnwastment Retums and Risk i 21072000 80% o o

IFR 8 - Portfolio Planning and Asset i
b Rltion i 2L/0720L0 0% o o

PAOFP 1 - Retirament Planning Badkground g
4 and State Pension Provision 24f07/2000 anse ° o
b FREFF 2 - Permions Lew and Regulstion u 2107 2000 0% n (] et
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Accessing the Required Reading learning material

To access the appropriate Required Reading learning material, click on the relevant Learning Zone link
and the appropriate screen will appear.

£ Competent Adviser - | earning fone Sub-sections - Windows |nlernet Explorer
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Once you have completed the reading, return to the Home Page to sit the required Retest
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To complete the Re-test assignment click on the Start Retest icon ﬁ and the following screen will
appear.

/2 Competent Adviser - Testing fone - Windows Infernet Fxplorer

— g
G-\h ¥ ® |8 https) forsm compekentadviser.cam-eTest intro ampismrce— e TestistsecionD=14 "| [ | || 4e || 2| 2 zcag

(2]
|x Google w M Search - 0¥ ) - (Cdignin -
op Favories | i (7 update vy condetan ten ma... @ Competart detser - Monag... @ | heep—sa fbrckdsco.ukefl, . Suggemedsess @ Conperent aduker @ Farfront.net

S Competerk Acdiar - Testne Zone |

Fl= Edt Vew Feonbes  Tods  Help

Bi- B - L o v Pagmr Sefyr Toose e

( Diploma in Investment Planning

o000 (5 B
(St
L cees wialeome diplomas student. vou have Adviser 2oress

Home : My B0P : Leaming Zone : Tast Results : Downloasds © My Profile @ Forum @ FAGs

Tealing Teue /| Retest
Re-test: IPR 5 - Equity-based Investments B L S R .

This Retest contains & botal of 5 questions.

You can exit the test at amy time by dicking on the 'Exit Test' button and then retum to it later.

After the bect is ower, you will be able be wiesw your t=st recults,

To pa==, yvou ar= allowed only 0 wrong answers and unlimited number of atbempts.
God Luck!

B 2010 Compatert Advisar Ltd. Version 8.01 m All Rights Resarved., Privacy Palicy Term= of us= tevelap=d by forfront.net .
& Intamet - Rire -
‘& glart EEGS 8B %m 3 5 Moot ot - | B 2 Windoss Expl., = ) Mioosodt Pover P, £ Competenic adise <,

Click on Start Now to access the five question Re-Test Assignment.
Once completed, view your results and review your answers as before.
If you have failed to achieve the required pass mark (80%) repeat the process.

You are now ready to begin your Personal Development Programme (PDP)
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How to print
The 'Printer-friendly' symbol .ﬂ is available throughout the Learning Zone and elsewhere...

After clicking on this symbol, the print output will be displayed in a separate window.
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Confirm the requirement to print this by clicking on 'Print
Page'...

This will bring up your local printer selection box...

& print 12| Print page

— ® n

[[>

Swymankec Fax =
Starter Edition

€ |

Select the page range etc and then press Print as normal.
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APPENDIX 4 — DIPLOMA IN INVESTMENT PLANNING PERSONAL
DEVELOPMENT PROGRAMME (PDP) Quick START GUIDE

Introduction
Your student support programme has been designed to provide you with the tools you need to:

A Identify your weak areas
B. Improve your knowledge
C. Test your understanding
D. Assist you prepare for your assignments

The first stage in the programme is to undergo a Gap Analysis test designed to identify your areas of
Level 3 knowledge weakness.

The second stage in the programme is your Personal Development Programme (PDP) that has been
specifically designed to provide you with the tools you need to improve your knowledge, test your
understanding and prepare you to begin your Level 4 studies.

Overview

Your Personal Development Programme (PDP) has been specifically designed to provide you with the
tools you need to improve your knowledge, test your understanding and achieve that all important
exam success.

Each module contains one or more reading assignments (to improve your knowledge) and a randomised
Test assignment to test your understanding on the areas covered.

At the end of each stage is a final Stage Exam — giving you the opportunity to test your understanding in
exam conditions.

Progress through each stage is under your direct control, so you can move throughout the programme at
your own pace.
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How to access your Personal Development Programme (PDP)

To access your Personal Development Programme, click on My PDP in the black menu bar and the
following screen will appear.
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Getting started
Modules can be completed in any order.
To access the first module click on the first stage of the programme (displayed in red)

In the example shown below, we have used an Investment Principles and Risk PDP programme, however,
the functionality explained is common to all PDP programmes.

£ Competent Adviser - Personal Devalopment Programme - Windows Internet Explarer,
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My Personal Development Programmes
S D in In ing -
¥ Investments [Outstanding]
0 5 Stage Exam mot passed vet; Passad O Moduls tests out of 8; Completad
=R Tnvestment Principles & Risk  [Cutstandng) ' 0 Reading assigments out of 3
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Macroe conomic
Factors Title Type  Stalus MD“‘:)’L“M Test Fass  a Result
1PR 1 - Macroeconomic Factors Section  Outstanding 1= i = - -
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The Financial -
Flanning Process Titla Type Statiis Ml:'ml bed Test Pﬂl L) Reasilt
- inanci i . . The Finanoal 0% - -
:IP:R 2 - The Financial Planning Bection  Dubstanding l?ﬂll = Flanning
Cash and Fixed cond Pacs
Interest Securities  Title Type Status [hn::::lnd Test i By Result
_ . ) Cash and Fixed TO% - -
lsl’:‘ekmﬂnﬁg:sh and Fixad Int=rect Section | Qukstanding 50 1 itios:
Equities Confirm P
Tithe Type Status Complated Test " L Result
i B Eguiti=s 0% - =
4 - nding 159
1PR 4 - Equities Section  Outstanding (=)
-
Do & Irtaret fa - Rk -

4 start EEG @m0 e ko B+ T Your Personal Dev . | 5] Dooumene? - Mo

As can be seen modules are divided into different study areas.

Each module contains Reading Assignments & Test Assignments For each of the Reading Assignments
we have given an indication of the minimum time you should spend reading the relevant material.

Clicking on the Completed icon below the amount of reading time shown will automatically update your
CPD record to reflect the work you have done.
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Accessing Reading Assignments

To access the Reading Assignments, click on the relevant reading area (highlighted in red) and this will
take you to the appropriate screen in the Learning Zone.

There you have the ability to read syllabus material, self test your knowledge and bookmark areas of
reading you wish to return to at a later date.
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Testing your knowledge

Throughout your studies you have the ability to test your understanding in a number of ways:

Via Self Tests where you have the ability to test your understanding in an informal environment via our 5
questions ‘self tests’

/= Competent Adviser . Learning fone Sub-sections - Windows Iniernet Explorer

g-.-;-_«.-' b o compeenbnesa oM s rine b e b L E NEE R B

(2]

Fi= Edt Uew Fsonbes Tods Heb

X L:D-slc v‘ﬂSea:h"'»Q't_.iiu'![n'
',_'( Faviries ‘|:'-‘ @ update My condbion bea mo... @ Competenc &deise - Manag... @ http—-saan Rbrolds.co.ok-f. 3Snu;r_-ted Sikes = @ Conpetent adukser @ | Forfront.net i
{8 Competenk Advizer - Lerning Zorss Sub-sochions [ B B Y m v Page Sdve Toke @ O
- |

Diploma in Investment Planning

e,m-@lg’__g,

CIZBS

Hama : My PDP : Lgaming Zong © Tast Resulks | Domnloads @ My Pr

Leaiming Zone / Sub-seclions

ofila

Forum : FAQS

Your outstanding Assgnments:

‘Walcoms dmploma shedsnt. rou hevs Advissr scosss

i Tastz O Spacial Reading 23 Raquired Reading'Retests 1 CPD itemns (yid)

Sub-Sections:
¥ *Equity-based Investments (pdf)

F 1. Equity-based [nvestments - Introduction

¥ 2, Collactive investmant sChames - Unit rusts

{OE1Cs]

b 4. Collactiva investmant schames - Irsestmant trusts

k5. Individual Savings Accounts (154s5)

&, Other souity-bas=d furds

7. Casa Study / Chapter Review B Questions | Kay Words / MCQs

k3. Collective investment schemes - Open-Ended Irvestrent Campanies

7 PERSGHAL ZOHE HELD

(17} Lewel 4 Qualifications

| The Lauel & qualification Planner’ has
been termporanly withdrawn (pending
updates to reflact the new
i examination structures].

() CFD Maniter
From dats: [11/0172005 7]

Hoakmarke

Start Self-test Quiz on IFR 5
- Equity-hased Tnvestmants

Add TAR £ - Equity-hamed
Inpgstmants o my Self-tect

i mizzas

Done:
‘4 start

CEGSEem

To data: [0Es08/2000 T
User Tools ' Quizzas
o 1PA 3 - Cazh and Fixed In.. :
Swmarch the Terms in this Sedion for: I!'h o H
([ To o List
- K o R0 wpeto-date ﬂ"j
& 2010 Campat artd varsion 808 @ Rights Resarved.  Privacy Policy ' .

Or Via Module Test Assignments where you have access to a randomly selected test designed to assess
your understanding of the syllabus material within that particular module.

Or Via End of Stage exams, which are designed to test you in exam conditions (against the clock) to give
you an accurate understanding of your current abilities.
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Accessing module test assignments

Once you are confident that you have fully understood the syllabus material within a particular module
and your self test results reflect this (ideally you should be constantly achieving at least 80% in each self
test before you move to this stage) then you are ready to sit your module test assignment.

The pass rate for module tests is 70%. If you fail to achieve 70% the system will automatically assign
you a new module test.

To access your module test, click on the test name (highlighted in red) and the assignment will then be
displayed on your screen.
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After the Test is ower [ALL quesbons have been answered), vou will be abls o review your results, and o retum to these st any tme wis Test
Results’ (on the black menu bar).

Good Luck!
2010 Compatar dviear Ltd. Warsion .01 & All Rights Rasarvad, Privacy Palicy Tarms of w=a Cavelopad by forfront.nat
Do & tamet - Rk -

'-"_.'Ean: EEG @ = = Competent Adus I # Hioeckt OFF.,. + B Cuick Stert Guids B Pacromort Povesr P . ﬂé_,ﬂ e W s
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Clicking on Start Now will bring you to the test questions themselves.

You have the option to either select the appropriate answer and click on Next to obtain the next question
or Skip the question to come back to it later.

You can also decide to Exit the test and return later.

All answers to questions you have already answered will be stored.

] Competent Adviser - Tesl - Windows: Internel Fxplarer

£ | https: e, competoentaciser.com/ Test_pags, scpTTest (D=0 65 5731 oksl)s =0 bl perlD =2 507 30,00y D=2t e Tvp s= oLy sstiD =112 14 & .Ll
Macroeconomic Factors
Which of the following statements is true? ) The Consumer Brice Index Indudes house

prices and housing costs

) The Consumer Price and Retall Price indices
use diferent anthmetcal models

(@] For arithmetical reasons, the Consumer
Price Index is always higher than the Retail
Prices Index

O The Retail Prices Index includes house
prices but not housing costs

=2 m 40 remaining questions out of 4 Next /Skip

B>
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Viewing your results

Once you have completed all questions the following screen will appear:

vou have completed the rest.

what to do next:

1. Click on the "Wiew Results®. You can also review your results, at any time, under the
"Test' section of the 'Test Results’ page on the black menu bar,

2. Depending on your cOmpany's requirements, one oF MOre Wrong answers in any
section of the test may result in an addition to the 'Required Reading' assignments
listed on your Homepage, You can also access these possible areas of weakness via the
'Test Results' page.

3. Ta remeve this Required Reading assignment, you will need to pass a short (5
questians) section 'Re-test’ for each required reading section, Yau will find the "Re-test’
opton alongside each of the Required Reading’ items. [TIP: When revising, usa the
section "Self-test” option to test your understanding of the 'Learning Zone' saction
content and identfy cantinuing areas of weakness)

MNB. The time allocated for this test has been automatically added to your CPD Moniter. You
may also wish to add the time spent on this revision activity

B
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Clicking on View Results will give you a summary of your Results

mpetent Adviser - Exam Summary - Windows Inferned Explorer

& | bt e, compet entay er.com) Tesk _summer v sspfacion=showe sub s Tes ] D=5 000 B serlD=24 2758 Doy [C=290 B et Ty pe=Dr ._1.|

Test Results

The Financial Planning Process
Your Test resull:  25%
Total no. of questions: 40
COMmect answers 10 [=5%)

Incorrect answers: 30 [75me)

Breakdown of Incorrect Answers:
Wrong answers: 30 [75.00%)
Flagged questions: 0

Unanswered questions: 0

Reguired Overall Pass Rate:  70%b

Required Section Pass Rate: 0%

' &start EEG @ e = B 2 Windows Esplorer = B} Your Feraond Dee.. B Doomerts - Moo,

B, NN
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Accessing specific details of the questions answered

Returning to your PDP programme main screen will give you the ability to access specific details of the
questions you answered.

To do that, simply click on the wording appearing under the Result icon (in the example below that
would mean clicking on the word ‘Fail’.

Note — as the individual in question has failed the first attempt at their module test the system has
automatically assigned them a second module test. The system will continue to do this until a
minimum 70% pass rate has been achieved.

= Competent Adwiser - Personal Developmen! Prograrmme - Windows Internet Explarer

— "
G-\h 5% | hetps s compebenbadelasr cm4UP0F s st onchenc st and P IPID- | 1R e e v| g | EIEEAR: B B
Fls Edt Vew Fmuites Tods  Hep | x Google v M Search -2 & - () Sinin -

i Favorkes | o= @W:Nycwﬂmtm ma... @ Compebsnt Sdeiser - Manag.. @ http-—-waws Abroids. couukefi, . ,asqueﬂ:edsbes* # | Conpetent Adviser @ | forfrant.net

Eanum%m-P&sundmbptmlHunrml 5B Yoo Pam e Sefeye Toos s e »

[ Diplema in Investrent Planning

om@l&;f

CIZBS o

walcome diploma stedent. you have Adviser aoress

Home ! My P0F ! Lesming Zons | Test Results | Domnlosds @ My Profile @ Forum @ FAGs

Your outstarding Assignments: 1 Tesis 0 Special Reading 23 Recuired Resding/Retests 2 CPD ibems (vid)

My Personal Developmsent Pragrammse

i in In
Investments [Outstanding]

Stsge Ewam not passed peb; Psssed 0 Moduls tests out of 8; Completed

L Investmant Principlos & Risk  [Dutstanding] © Reading azsigments cut of 9

HModule (9} Readmg assignments Test assignments
HMacoroeconomic
Factors Title Type  Status mm'mm Test ool Result
. . =0 Macroecanamic T0% 25% Fail
1PR 1 - Hacroeconomic Factors Section  Outstanding Lo Factors
Maoroenanamic 70% = =
Factors
The Financial =
Flanning Process  Tilla Type  Status Contiem SR | Rasult
1FR 2 - The Financial Planning - ding 12 Tha Finandal e - -
P Section  Outstanding —_— Plarining Process
Cash and Fixed
Interest Securrties  Tilla Type Status Mc'm'l ted | TESL m. O Rasult
56 3 - Faeh e Chead Ta—— B Cash and Fised 70% - - -]
& rtamet fa - Raos -

— v
Td slart EmEg s Y " Compatent &dus 1 @ Wicrcooft o, = B Gtk Stat Guines & Morosort Powet P O G W (T o5
v
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Having clicked on the decision shown under the Results option the following screen will appear:

Competent Adviser

Testing fone - Windoas Infernet Explo

g_u—-:: - -.E hittps:) o comperentactzar comitest e b o, s
Fl=  Edi

LENEE T B Bl
|x Google | P M Search - 3 @Y - (@ Sinn -

\,':'( Faviries \.,'-_s @Ln:lﬂ:l’ﬂycu’dh’\lm mo... @  Competens &cdise -Manag.. @ http—-saan fbrolds.co.ok-f. asnu;r_-ted Sikes = @ Conpetent adukser @ | Forfront.net
{8 Compeberk fickiser - Testing Zone |

Vew Faonbes  Tods  Hel

Fio» B0 (0 s v Papes Zdeive Toose @

Diploma in Investment Planning

o.m-@ %

CIZBS

‘Walcoms dmploma shedsnt. rou hevs Advissr scosss
L Easulls @ Dow

Your outstanding Asagnments:

Taestz @ Spacial Reading 23 Raquired Reading/Retests 2 CPD items (vid)

Testing Zome [ Test Resulis

Test Mlame: Macroeconamic Factors

Your Test result: 25V

;;ﬂrczep your CPD Monitor up-to-date
Total mo. of questons: 40

Correct answers: 10

(25.00%)
Incorrect answers! 30 (75.00%]
Unanswered questions: 0 (0%)

Required Overall Pass Rate: 7l
Required Secnon Pass Rate: 0

Flease selact one of the options below ta review the correct arswers

vimer Lid. Wermicn 8.01

@ All Rights Remsrved Brivmcy Palicy Turmn af e el by Farfront.et

Tstat, €@G L@
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From here you can select whether you wish to view All Questions or Wrongly Answered Only

Dependent on the button selected, you will then have access to the test questions, your answer, the
correct answer (if this differs from your answer) and the reason for the correct answer

£ Competent Adwiser Testing fone - Windows Inlernet Exploner,

£ | hkips: [ compstenbadvissr.com’ | =

recession?

Ky

Dore & Intemet - Hiore -
‘¥ start EEGT S Be ¢ Compatert, . £ conpeten . | M2 Moo, « | @ Guick S, B Moooite, @0 @S WD

B>
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End of Stage Exam

Once you have successfully achieved 70% (or above) in all your module tests you are then ready to sit
your end of stage exam.

Accessing a Stage Exam
To access the stage exam simply click on its title.
Completing a Stage Exam

The front page of the Stage Exam will look like this:

2 Competent Adviser - Testing fane . Windows Internel Explarer

G-,i-; S @ betp) fuass compaten tachises com fevam_inkro. asnPT estD = 1 35TSTR TastHeader [0 =6 BS22pe o0 Minna hiaresediya (¥ ‘Il K

[20)

Fl=  Edt Viem Fevorkes Tocks  Help
Google

SO

o Mg MRS B o | B ek » & - @ akan-

w| [EH vt ot - [ Civhonary Serch (O] Referece [FBS) Ditimery  [Rih ... # Higeris ket say shoackchenon = 20 < ®

S oy .gwﬂﬂd&w-Tﬂj’gmnn | fa - B - i - [Errage - £ Toaks - 2

Home @ My POF ! Lesming Zone ! Test Aegulis @ Downlasds @ My Profile @ Contect Sus

Your outstanding Assignmenta; 1 Tests 0 Specal Reading 0 Required Reeding/Retestz 2 CPD iberns (yid]

¥ou hawe 1 hour o answer 10 questions,

Imiportant information balow. Plazsa raad.

Press "Start now” to star your exam and set thie clock runnisg.

You will sea a ‘Loading Exam’ messsga whiks wour tast is bang craated. A new window will opan and the dock will commanca, Do not closa

the window at any pont duning the =xam, sino= you will NOT be able to return to the exam (aber and your remaining guestions will be
marked as ‘unanswearad' (B wrong).

guestions wou rrarked as ‘Aagged’.

Press F5 to refresh a ‘white screen”

A
-
Nt sure about a question?
] Simply s=lect ‘Flag question’ to move bo the next guestion, When you heve snswersd sll other questions, you will sutormstically return bo
-

Shoud you recaive a 'white ecreen’ during your exam, DO NOT OLOSE THE WINDOW. Refresh the screen by pressng FS te see whathar
the connection has besn restored.

Remember: u o refresh a white screen

> Read Trainers Tips

','5 & ket 0 v

Bes oo

Click on Start Now to begin the exam.

B, ENE
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On completion of the exam, your results will be displayed as follows:

£ Competent Advicer - Exam Summary - Windows Internet Explarer

& | hitp: Jfvesm.compebentadvissr confecam_summany. aspiec bon=s howR et et D=1 76757 Bl ser]D=1 60r356 oy ID=207 BEx.amT ype=E b

Uit Trust & OFTC Stage Exam
Your examination result:  909%

Total no. of questions: 10

Correct answers; 9

Incorrect answers: 1 {10%)

Breakdown of Incorrect
ANSWers:

Wrong answers: 1 (1%
Flagged questions:

Unanswered quastions:

Required Overall Pass Rate: 70

Required Section Pass Rate: 0O%h

B
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And your PDP screen will reflect that you have successfully completed the first module and are all ready
to start the second module.

nal Homz Page - Windows Inter plarer
g-;.::-- T e p— P e | #2]| 3¢ [sonae [2]]
Fi= Edt Wem Favores Took  Help
Caoogle v Mseuch gl P RS- B o | B ) Govwade- 2 &, » i@ okian-
&l - [webyr | B web Seach - Iﬂﬁ:ﬁunns;m | Reformce [ @) Citiery [ » Suspected horth Eores reapons shin., < = (2] ¢ 7

O .ﬁcmqnnmr-mmlmmp\ay

My Persim

PDP OVErvieWw: vour Persanal Develapmert Frogramme [FOF) is broken down irta a number of key Stages, sach congsting of one or mora
study WModules. Each module contains one ar more readng assignments (from the Learmning Zone) and a randomised Test assignment an the areas
cowared. A tha end of each stage Is a final Stage Exam - a randomised salection of guestiens from all tha modules covered, Progress through each
stage is under wour direct control, so ¥ou can progress at your own pace.

To commencs your FOP Frogramme, didk on your ourrent stage (the red box). Reading assignments are scoesse=d by dicking on it= Title - linkng wou
directhy to that itern in the Leaming Zone. [Hint: the SaF-Test Quizres provide sxcellent practice far the Module tests and the final Stage Exam]. After
sach Reading assignment click "Caomplated’ toe add the minutes shawn 10 your CPO Monitoe (accessed via your Homapaga) and 1o tha company’s FOP
racord systam.

fou should only atternpt the Module bect [clidk t=ct name) after completing all the attached R=ading azsignments. four CPD will b= automatically updated
each time a test is completad, and you can review your answers by dicking % or Result. Shauld you fail any tests, furthar tests will be avcomatically

providad,

Onoa all tha medules havae baen somplatad (Reaading assignments showing as Statue:Complatad, and Tast assigrenants as Result:Pass), you can atternpt
the end-of-stage exam (dick ‘Reguest snd of stage exam’ if not alresdy showing), and if passed, this stage will then depley "Stags Completsd on

(date)'. All stages (completed, current and fiture) of ywour Fersonal Development Frogramme can be reviewed at any time, although you can anly -
formally commence a staga onca it has been assigned 1o you,

Savings & Investments (example) [:stsges)

Tarms of use Dawaloped by Forfront.nat 'v

& all Rights Re Privacy Policy
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How to print

The 'Printer-friendly' symbol ﬂ is available throughout the Learning Zone and elsewhere...

After clicking on this symbol, the print output will be displayed in a separate window.

T e

Lri] Terminolnay

Tasrnabneobooy

Fised interest seourities have a long history and have developed as an essental invesoment tool bath in the UK and the US4

Folowing the globalication of the markets for these securites there has developed a ridh vocabalary of words assodated with these investments

Thiaa theg o Prl\-a-n\r alternative words used to refer To the same vestment which can be confusing, 80 we will STar by explaining some of tne marns
common terminolo

Fixad Intarest (or Tnoome ) Securities

b tha nature of he "lllrrll- I::r.h cagzital mnd Fceme er eterest] on the investment which are known and specified in advancs
e ko Ehe knover an of the inwestment
= tu the safe retum uf -urlqlu-l wapital invested

{or incemue) ascurity mears any knd of investmaent that i for e fixed berm ot known and fised retuma for the pericd snd with
w wnd of tha tarm
curibies have differant names ncluding treasary bilk, Governmant gilts, corporate bomds, loon stock,

LEEE]

*

S
* Fixwd interest seourities hauve tha following festures mn commeon: o o
= A fimed redemstien valu id ks e investor ak maburity. this is usually the original capital investsd (it is alsc callad e focs volus, the par

called the coupan) which s sspressed as o parcerta; af the par valus
momths (e, gilts and most corporats hundl] but ml)’ ke paid snnually (e, some corporets bonda)
almo called the maturity daote)

=
Thtwr mat iy praicl o=
2 A mpectied redemmption dat

Bonds
&= Americsns call fued interest securities bonds, and with alobasl trading the bwo berma have become interchanoeatle
* Stricily spesking, » bond is 8 loan, whers the person imesting their capial is the lemder
+ The DErson ISauing e Bond |5 the Barrewer (Oenerslly. Siher B GowSmment or companies)
= The investor for bord haokder] WIII expech b receive any Inberest Calso called the cospon] durino the term, and also their capital on maturty of the band
* The Derm corprate bomd s ususily used to describe any bond iBsusd by snyane other than the Gosermment,
il ceed]

o N ket oo v

Confirm the requirement to print this by clicking on 'Print Page'...

This will bring up your local printer selection box...

& Print IE”'£| Print page

Gensral |Dp£nm

Sedect Printer

Symankec Fax =
Starter Edition

[€ |

Select the page range etc and then press Print as normal.
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APPENDIX 5 — LocATION OF DIPIP EXAM CENTRES

CIOBS use Pitman exam centres across the UK and has over 39,500 spaces at these centres for RDR
qualifications over the next two years. The institute welcomes client feedback on its centres and their
locations and have additional centres on standby should they be needed.

Scotland

L] Aberdeen

. Dumfries

" Edinburgh

. Forres

North West England
. Chester

. Liverpool

. Manchester

North East England

. Newcastle
= Sheffield
Midlands

. Boston

" Chesterfield
. Derby
L] Lincoln

" Nottingham

East Anglia

" Bishop’s Stortford
" Cambridge
= Chelmsford
South East

= Ashford

. Basingstoke
. Brighton

" Canterbury
. Crawley

. Dover

" Eastleigh

. Guildford

Glasgow
Inverness
Perth

Preston
Stockport

Warrington

Wetherby
York

Shrewsbury
Solihull
Telford

Worcester

Colchester
Norwich

Peterborough

Hemel

Luton
Maidstone
Milton Keynes
Southampton
Stevenage

Winchester
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South West

" Bath " Plymouth
. Bristol . Swindon
. Exeter . Taunton

" Gloucester

London

" City (EC2) " Kingston-upon-Thames
. Croydon = Nottinghill
. Harrow . Oxford Circus
= Hendon = Southall

" High Holborn

Wales

= Cardiff

Ireland

" Belfast " Kilkenny
. Carlow . Limerick
. Clondalkin . Mullingar
. Cork = Naas

" Dublin u Sligo

" Dundalk . Swords

L Galway n Tralee

. Gorey . Wexford
Outside UK and Ireland

" Isle of Man . Malawi

. Jersey . Mauritius
. Kuwait . Saudi

" Lagos
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APPENDIX 6 —DIPIP EXAMINATION BOOKING FORM

Diploma in Investment Planning

o000 (O By

CIOBS LEARNING Mepia
Name:
Membership Number:
Preferred examination venue Date Time
(a.m. orp.m.)

Choice 1

Choice 2

Choice 3
Please note:
1 The examination must be booked at least 10 working days in advance of your first choice date.
2 Cancellations made within 10 working days of the examination will be counted as an attempt.

3 CI0BS will confirm to you by email the date/time and venue of your examination.
4 Re-sit candidates are required to pay the appropriate re-sit examination fee.

By using this form to book your examinations you are agreeing to abide by the rules and regulations of the
Diploma in Investment Advice. You further agree to allow data provided by your examination to be shared
with BPP Learning Media and AIFA.

This form should be submitted to CIOBS

by email (info@charteredbanker.com)

or by fax to 0131 473 7788

or by post to CIOBS, 38b Drumsheugh Gardens, Edinburgh, EH3 7SW

If email please use the subject heading — AIFA PIA Exam Booking
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